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Introduction 

This is the “General Terms and Conditions” (GTAC) of REDPEAK INFORMATION 

TECHNOLOGY SOLUTONS governing all Web Design and other related services such 

as Web Development, Web Hosting, Domain Registration, Web Maintenance, and Web 

Application Development, to be signed between “REDPEAK INFORMATION 

TECHNOLOGY SOLUTONS” (or the Company), and its customer or the “Client”. 

This document comes to effect as soon as an order has been placed via the Company’s 

website, where the Client is required to accept the Terms and Conditions of the Company 

(i.e. this document) and upon receiving the amount required for the service. 

For web design and web application development projects, due to their complex nature, 

an additional main contract will be considered. For a web design or a web application 

development project, this document serves as a supplementary document to be used as 

an attachment/appendix of the main contract. Proper cooperation and collaboration of 

both parties are essential for smooth and quick progress of web design or web application 

projects. 

For the rest of the services available in the Company’s website, if ordered without the 

inclusion of web design or web application development, this document serves as the 

only basis for legal agreement between both parties. 

 

Payment Model 

All services & products available on the website of the company (https://surpass.com.ph), 

EXCLUDING the web design/development, or web application projects, must be paid in 

full no later than 24 hours (or 1 working day) after submitting the order form. Accepting 

the terms and conditions will be done by placing a tick mark () or its equivalent design 

symbol inside the check box pertinent to accepting the term and services within the online 

order form. 

The total sum of the requested service or services (if multiple services are ordered at 

once) shall be paid by the Client. The order (with all its inclusions if more than 1 service 

or product have been requested) will be processed ONLY upon receipt of the exact total 

amount and not the time of filling up the online order form. If a placed order is not paid 

within 24 hours (or 1 working day), the order is considered as cancelled. To undo such a 

situation, the Client needs to coordinate with the Sales Department of the Company and 

ask for advice or simply place a new order. 

For projects including web design or web application development, 50% of the 

design/development service is to be paid in advance as the down payment or deposit. 

The other half of the payment will be payable upon completion of the project and right 

before launching of the service or after one month from the start of the project, whichever 

comes first. Any other included service (i.e. domain registration, hosting service) still have 

https://surpass.com.ph/
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to be paid in full within the abovementioned time-frame (i.e. 1 working day upon placing 

order). 

The currency (payable to the Company) for any Client residing outside the Philippines 

shall be in US dollars.  

The currency (payable to the Company) for any Client residing inside the Philippines shall 

be in Philippine peso.  

For Foreign based Clients, the medium for monetary transactions would be either 

Western Union or bank wiring with details indicated in the auto-generated invoice. For 

local Philippine based clients the modes of payment are cash, same-day or day-after 

Checks, or bank deposit according to the details of the invoice. Upon receipt of the 

amount, an Official Receipt will be issued valid for VAT input claims with BIR. 

In cases whereby some portion of the payment is payable later on, The Company 

reserves the right NOT to deliver the final project and/or disable any temporary 

public/online display of the project or its services until the Client fulfills his/her obligations 

by paying the full amount upon being notified by The company and after client has 

expressed his satisfaction with the outcome of the project, within a reasonable period of 

time (i.e. 3-5 working days). Post-dated checks falling outside the given time-frame are 

not accepted! 

 

Design Concept and Layout  

Upon receiving the deposit, the Company will begin working on the preparation of the 

mockup and layout prototype of the website/application. The Company normally provides 

one or two mockup designs to be approved by the Client during early stages of the 

project. Minor alteration will be applied to make the suggested layout match with the 

preferences of the Client for free. Major alterations, each round, will have a 500PHP fee. 

Total rejection of presented mockup (or mockups if more than 1), will give the Client a 

choice of either asking for a new mockup (while preferably detailing further its design 

requirements and preferences) with 2000PHP fee or to get back 80% refund for the 

down-payment he had paid. The mockup is only prepared for the home page of the 

website as it is the most important page. 

We recommend our clients to name at least two websites that are desirable to them in 

terms of style & overall feel to help our design team. In some cases, the Company may 

skip pass the mock up phase and start off by coding an early version of the actual 

website. Nevertheless, the Client’s feedback and approval of the work is sought. 
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Content Write-up and Inclusion 

By default, the Company is not responsible to provide any textual, Images, or video 

material/content for the design/development project. It is the duty of the Client to provide 

all necessary information such as but not limited to Client’s company profile, about us 

information, contact data, products and services information or any other relevant 

information regardless of their file type. 

Any exception to the above policy, should be duly conveyed to the Company before the 

signing of the contract (or service form) so that the associated fees would be included in 

the contract. The Company may engage with the Client on the issues related to Brand 

Strategy and Business Goals of the Client and its impact on the website. Such discovery, 

research, presentation, and consultation efforts done by the Company are all chargeable 

and are supposed to be reflected in the proposal/contract. If not mentioned there, and if 

both parties agree to it, these additional business-goals/brand discovery activities will be 

charged. Else, the Company is not obliged to provide any insights, advice, or research of 

competitors and any similar efforts for the benefit of the Client. 

 

Supplementary Services Required for Design/Development Projects 

All design and development projects to be carried out by the Company requires 

corresponding Web Hosting and Web Maintenance service to be included with the core 

design/development service. This is to ensure optimum quality of service and 

performance. The design/development part is a one-time paid task. The web hosting and 

maintenance, however, are recurring payable services. Failure to renew any of these 

additional services on-time will cause suspension of the services. If renewable service/s 

are overdue for more than two weeks, our system will automatically initiate potentially 

irreversible deletion of the products/services from the server. 

The Company may, based on its discretion, decide to offer free or discounted web 

hosting, domain name registration, basic on-site SEO, and website maintenance service 

for a web design/development Client, during their first year (could be less then or longer 

than) of onboarding with the Company. This should not be considered as a permanent 

offer. The Company may stop such offers at any given time, but this will not affect those 

Clients already enjoying such offers. The same understanding is applicable on Promo 

offerings as well. 

 

Schedule of Service Delivery 

The usual time span for service delivery of a simple static web design project is about 1-

3 weeks. This is the policy of the Company to strive to deliver all its services on-time and 

as soon as possible to further enhance its brand quality. More complex 

design/development projects will obviously take longer time. 
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For on-time delivery of any design/development project (meeting the deadline), the Client 

is required to prepare all the textual, graphical, and multimedia data/files necessary for 

the website before the beginning of the project or as soon as possible. For delays caused 

by the Client please see section “Termination of the Contract”. 

Unpredictable natural phenomenon, acts of God, public protests, riots, war, and other 

similar preventive events whereby the Company has no control over, can prolong the 

project beyond normal/estimated time. In some cases, it may also lead to project 

termination. In none of these cases, shall the Company be liable for any loss or 

nonfulfillment of his obligation. Please refer to Refund section for more details. 

Any efforts by the Client to reactivate any cancelled project depends on the discretion of 

the Company and is subjected to new terms. 

 

Revisions (Major and Minor changes to be applied to ongoing project) 

There are three milestones for the Client to check on the progressing 

design/development project and provide its suggestions and feedback. These three 

milestones are: The initial draft (right after providing the design concept/layout to the 

Client), the half way there, and the final touch. Upon each milestone, the Client may 

provide its feedback no later than 72 hours (or three working days) upon being notified. 

Every revision can have multiple change/adjustment requests by the Client provided that: 

a) After the approval of the design concept (i.e. mockup) by the Client, no major or 

substantial layout design change is requested; 

b) The number of changes, their time-demanding nature, and overall complexity 

should not cause the possibility of project completion falling beyond the deadline 

date; 

c) The number of changes, their time-demanding nature, and their overall complexity 

should not cause the possibility of project completion falling beyond the agreed 

upon total design/development price. 

It is further emphasized that the whole web design/development project workflow will be 

based on the initial Project Proposal which is supposed to be approved by the Client 

before or upon signing of the contract. If further down the line, the Client wishes to add 

extra features, the Company will compute the corresponding fee for such unplanned 

additional feature/s. The Company, in some cases, may not be able to accommodate 

these extra unplanned features at its sole discretion. 

 

Final Design/Development Project Delivery 

Upon completion of the design/development project and once all the fees are duly paid 

by the Client, the project’s pertinent files will be transferred to the web hosting server of 

the Company, under the account assigned to the Client. 
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For any and all design/development projects which shall require the inclusion of web 

hosting and maintenance supplementary services, we will not provide cPanel access in 

view of website’s security and performance.  

 

 

Website Re-design Projects 

A website Re-design project, in the context of this document, is considered the same as 

the fresh/new website design project and all stated terms & conditions in this document 

are applicable by default. The Company does not, by default, engage in design and 

development of any website project (including a website re-design project), if the 

designed (or re-designed) website including all files and coded pages are meant to be 

used in a third party web host other than the Company’s host.  

If the Client intends to keep its current web host for an existing website that is going to 

be re-designed by the Company, the Client must inform the Company in a written form 

(letter, email) prior to signing of the contract/proposal. 

The Company may agree to such requests with or without additional charge. If by any 

chance, the Client failed to duly notify the Company about such intention to retain its 

previous web host provider, the Company will follow its policy as if an existing Client is 

requesting to move-out its website from the web host of the Company to others. 

Additionally, the Company will assist the Client to transfer its website to the web host of 

the Company, usually at no cost, unless if the complexity of this procedure and the time 

spent on it is more than 2-3 hours of technical work, in which if that happens, a 

corresponding website transfer fee will be charged. 

 

Transportation 

Upon start of the project, all transportation from the Company address to the Client place 

of business and vice versa is to be shouldered by the Client. For inside Makati city, up to 

200PHP (back and forth) for commuting is considered. The total sum of Transportation 

costs will be charged at the end of the design/development project and before the project 

is delivered. The frequency of visits will be limited to very important meetings such as 

concept and layout preparation or client’s turn to provide feedback about the ongoing 

design.  

For outside Makati city and within vicinity areas, up to 300PHP will be charged. Areas 

which are far from Makati city, may not be covered for visiting. We will resort to email, 

phone, or skype communication in these cases. 
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Copyright & Ownership 

For design/development projects, the permission to use the finished project (i.e. designed 

website, app) will be automatically conferred to the Client upon full payment of the 

contract fee and any additional charges that may have been incurred. This grant of 

permission is an infinite, non-exclusive, non-transferrable, non-distributable, single-

product and conditional grant and for as long as the data, materials, and files therein 

remains exclusively in the Company’s server, and the hosting and maintenance fees are 

paid duly in recurring manner. 

The Company reserves the right to display some materials used in the client’s project for 

its portfolio or other brand enhancement activities. This may include disclosing the name, 

nature of business, industry classification, and country of residence of the Client. Usually 

such activities will, at the same time, have a positive marketing exposure for the Client 

as well. 

It has to be noted that the Company may sometimes use/reuse/incorporate its own 

previously made, purchased or used programming or graphical features and elements (i. 

e. user log in feature, background image, template, etc.) exactly as they were used before 

or in a modified form. The Company expressly keeps full ownership of such programming 

and graphical features and elements including all associated rights to reuse them. 

Third party materials (i.e. plug-ins, fonts, images, libraries, frameworks, codes, etc.) 

utilized, incorporated, integrated, purchased by or licensed to REDPEAK INFORMATION 

TECHNOLOGY SOLUTONS or under its brand name Surpass Web Design & Hosting, 

for the project will remain the property/license of the Company or their respective 

producers if the licensing terms demands as such. This means the Client cannot 

redistribute, sell or give them away to another individuals, organization, or companies. 

The Company may incorporate royalty free and commercially ready-to-use digital 

materials. That may in some cases require to leave attribution notices somewhere in the 

source code of the project. The Client is supposed to keep those necessary lines of code 

intact. 

By default, the Company requires the Client to keep credit attribution link (example: 

“Designed by: Surpass Web Design & Hosting”, or “Powered by: Surpass Web Design & 

Hosting” or other similar attribution links) at the footer section of its website together with 

credit attribution references added in the source code. The Client is not permitted to 

remove such attribution link/codes, unless with written permission from the Company. 

The Company will charge the Client for such a removal of attribution link up to 100% of 

the design/development fee. 

Additionally, The Client warrants to the Company that it (the Client) legally owns the 

license to use all materials and information presented to the Company to be used in the 

website design process. Any copyright disputes raised due to the files presented by the 

Client to be incorporated in the website, is the sole liability of the Client. 



 

Page8 
 

Should the Client, for any reason, request for the transfer of its website to another hosting 

company, an ownership transfer fee of equivalent to 100% of the design/development 

fee plus another 100% for the removal of the attribution link will be charged. This 

ownership transfer fee does not make the Client the owner of any 3rd party digital material, 

if they had been included in the project. 

 

Confidentiality 

REDPEAK INFORMATION TECHNOLOGY SOLUTONS does not (even after the 

termination of the contract) disclose, divulge, share, or abuse any privileged, sensitive or 

secretive information of the Client with any unauthorized or non-relevant persons/entities 

outside its business or its partnered companies in which their partnership is needed to 

deliver the full-stack service offered to the Client. Exceptions to this are basic and publicly 

discoverable information, or those of the Taxation, in which, may/will be reported to the 

pertinent Philippine government agencies or if the Company is legally demanded by legal 

law enforces to reveal such information. 

Company’s Aim for Client's Satisfaction & Refund Policy for Design / 
Development Projects 

As a responsible website developer, the Company strives to achieve 100% satisfaction 

of its clients. While in reality, this is much easier said than done, but nevertheless, there 

is a genuine motivation by the Company to get as much as possible close to this 

realization. As long as the Client remains within the scope of the agreed upon contract, 

the Company will try its best to fulfill any reasonable and viable requests of the Client. 

The Company engages extensively with the Client to realize what is best for them and 

what their design preferences are. We also frequently ask for their feedback to ensure 

that we are on the right track.  

Finally, near the end of the project, we will ask for last final feedback of our clients so to 

be certain that we have achieved their satisfaction in respect to the design and content 

that we have produced. 

In case of natural disasters and unpredictable, uncontrollable, preventive situations such 

as but not limited to flood, earthquake, volcanic activities, landslide, public protests and 

strikes, roadblocks, riots, war or massive internet interruptions, whereby the Company 

will not be able to fulfill its obligation, no refund is considerable. The project will resume 

if all the human resources and assets of the Company remain intact and if the time of 

resume is within reasonable period from the time the interruption took place. The 

Company will strive to keep open its channels of communication as much as possible. 

We wish none of these unfortunate events to ever happen. 

In cases where the project deadline is not met solely due to the Company’s failure, a 

grace period of two weeks is considered. Beyond which, if requested in written/email form 
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by the Client, a recovery fee of 50PHP per day is reimbursed to the Client. Under no 

circumstance, shall this recovery amount exceed 50% of the down payment amount. 

 

Limitation of Liability 

IN NO EVENT SHALL WE, OUR EMPLOYEES, CONSULTANTS, OFFICERS OR 

DIRECTORS BE LIABLE FOR ANY INDIRECT, CONSEQUENTIAL, INCIDENTAL, 

SPECIAL, PUNITIVE OR EXEMPLARY DAMAGES ARISING OUT OF CLIENT’S/THIRD 

PARTY’S USE OR INABILITY TO USE THE PRODUCT/SERVICE OR A BREACH OF 

THIS AGREEMENT, EVEN IF ADVISED OF THE POSSIBILITY OF SUCH DAMAGES, 

OR FOR ANY LOSS OF PROFITS OR REVENUE, REGARDLESS OF WHETHER WE 

KNEW OR SHOULD HAVE KNOWN OF THE POSSIBILITY OF SUCH DAMAGES, AND 

IN NO EVENT SHALL OUR TOTAL CUMULATIVE LIABILITY, INCLUDING 

ATTORNEYS' FEES, UNDER THIS AGREEMENT EXCEED THE FEES PAID TO 

"REDPEAK INFORMATION TECHNOLOGY SOLUTONS". 

 

Company’s Warranty of Its Products/Services & Web Maintenance 

REDPEAK INFORMATION TECHNOLOGY SOLUTONS warrants the Client that all the 

programming, web pages, and materials delivered to the Client are free from defects, 

and are under normal conditions and usage. 

All possible defects, bugs, and anomalies resulted directly from the codes are meant to 

be reported by the Clients, within the testing period right before the project delivery and 

launching of the website. Usually a period of 3 days to one week is dedicated for testing 

by the Client. The final payment made by the Client after the end of the testing period 

shall constitute as the full satisfaction of the Client of the project and its endorsement of 

the full compliance of the Company in fulfilling its obligations and commitments, thus 

upholding its warranty statement.  

The Company will shoulder fixing any sorts of bugs or issues that had been left 

undetected in the codes, free of charge for a period of 1 year minus design/development 

time-frame. Bugs and issues aroused later shall be covered by a web maintenance 

service. 

The payment of Maintenance fee shall be made annually and in advance. Updating the 

images, codes, or any content of the Client’s website during its maintenance, is another 

benefit of the web maintenance we offer.  

Maintenance of a website or web application is a recurring task, hence, a recurring 

payment is needed for it. 



 

Page10 
 

For a web design or a web application development project, inclusion of a maintenance 

package is also required to ensure the optimum performance of the created site or 

application. 

The Company’s web maintenance covers regular monitoring of the website, 

troubleshooting and debugging of errors resulted from the source code, regular backups, 

and content updates upon request by the Client without causing the layout alteration or 

website re-design tasks. 

 

Web Hosting & Domain Registration 

The Client has the freedom to choose one of the Company’s Web Hosting Packages. 

Web Host is a server computer connected to World Wide Web data centers. In web 

design/application projects that require database inclusion, appropriate hosting options 

that allows creation of databases should be chosen. 

The Company can guarantee the normal operation and function of its delivered project 

only if it runs via its own Web Host. 

The Client has to choose a web hosting package that matches with its design & 

development requirements. For example, a complicated dynamic website with database 

configuration cannot be bound to a basic hosting package as it does not include any 

database feature. 

As to the Domain Registration, the Client has the freedom to choose the Company’s 

Domain Registration Service or get his desired domain registered by himself through 

other domain registrars. For the sake of proper management, easy debugging and 

maintenance, and accountability we advise our clients to choose our Domain Registration 

services. 

If the domain name has been registered elsewhere while the web host is provided by the 

Company, the Client is responsible to make all necessary follow ups with concerned 

domain registrar to make sure they will set the name servers of the Company for his/her 

domain. We may not be able to extend any service to tackle any domain 

related/originated issues unless the domain service is fully transferred to us. 

 

Web Hosting Legal Agreement:  

The Client recognizes that the Hosting Order is a shared hosting service, and that the 

Company or its partners has the right in its sole discretion to apply any hard limits on any 

specific attribute or resource on the Hosting Order at any given time without notice in 

order to prevent degradation of its services, or in case of any breach or violation or 

threatened breach or violation of this Agreement, or incase Company learns of a 

possibility of breach or violation of this Agreement which Company in its sole discretion 

determines to be appropriate, or to protect the integrity and stability of the Company 
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Products and the OrderBox, or to avoid any liability, civil or criminal, on the part of 

Company and/or Service Providers, or for any other appropriate reason. The Client 

agrees that Company and Service Providers, and the contractors, employees, directors, 

officers, representatives, agents and affiliates, of Company and Service Providers, are 

not liable for loss or damages that may result from any of the above. 

Terms of Usage 

Client, or its contractors, employees, directors, officers, representatives, agents and 

affiliates and OrderBox Users, either directly or indirectly, shall not use or permit use of 

the Hosting Order, in violation of this Agreement, and for any of the activities described 

below - 

(1) For any unacceptable or inappropriate material as determined by Company in its sole 

discretion, including but not limited to Topsites, IRC Scripts/Bots, Proxy 

Scripts/Anonymizers, Pirated Software/Warez, Image Hosting Scripts (similar to 

Photobucket or Tinypic), AutoSurf/PTC/PTS/PPC sites, IP Scanners, Bruteforce 

Programs/Scripts/Applications, Mail Bombers/Spam Scripts, Banner-Ad services 

(commercial banner ad rotation), File Dump/Mirror Scripts (similar to rapidshare), 

Commercial Audio Streaming (more than one or two streams), Escrow/Bank Debentures, 

High-Yield Interest Programs (HYIP) or Related Sites, Investment Sites (FOREX, E-Gold 

Exchange, Second Life/Linden Exchange, Ponzi, MLM/Pyramid Scheme), Sale of any 

controlled substance without prior proof of appropriate permit(s), Prime Banks Programs, 

Lottery Sites, MUDs/RPGs/PPBGs, Hateful/Racist/Harassment oriented sites, Hacker 

focused sites/archives/programs, Sites promoting illegal activities, Forums and/or 

websites that distribute or link to warez/pirated/illegal content, Bank Debentures/Bank 

Debenture Trading Programs, Fraudulent Sites (Including, but not limited to sites listed 

at aa419.org & escrow-fraud.com), Mailer Pro. 

(2) Use over 25% of system resources, including but not limited to Memory, CPU, Disk, 

Network, and Bandwidth capacity, for longer than 90 seconds in any consecutive 6 hour 

period. 

(3) Execute long-running, stand-alone, unattended server-side processes, bots or 

daemons. 

(4) Run any type of web spiders or indexers. 

(5) Run any software that interfaces with an IRC (Internet Relay Chat) network. 

(6) Run, host, or store any P2P client, tracker, software, server, files, content or 

application, including bittorrent. 

(7) Participate in any P2P or file-sharing networks. 

(8) Use excessive resources which in the Company's sole discretion result in damage or 

degradation to the performance, usage, or experience of OrderBox, other users, other 

orders, and any of Company's services. 
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(9) Use the email service for sending or receiving unsolicited emails. 

(10) Use the email service for sending or receiving emails through automated scripts 

hosted on your website. For sending out promotional emails, email campaigns, etc., we 

recommend using the Mailing Lists feature rather than using your email account. Upon 

detection of such mails going through the regular mailing system, such mails will get 

classified as spam even though the recipient might have opted in for receiving such mails. 

This would lead to immediate cessation of mail sending capabilities for the user or the 

domain name. Frequent violation would lead to permanent suspension of the domain 

name. 

(11) Sending mails to invalid recipient email addresses. On receipt of too many bounce 

back messages due to invalid recipient email addresses, the user sending such mails 

would get blocked. Frequent violation would lead to permanent suspension of the domain 

name. 

(12) Sending mails from an email address that is not valid and which results in triple 

bounces would result in suspension of the user sending such mails. Frequent violation 

would lead to permanent suspension of the domain name. 

(13) Send emails with malicious content. Such emails could be emanating from user(s) 

whose machine(s) are infected with a virus or malware and such activity could be 

happening without the user(s) knowledge or user(s) could be unknowingly sending out 

emails whose receivers may deem them as unsolicited. 

(14) Run cron entries with intervals of less than 15 minutes. 

(15) Engage in any activities related to purchase, sale or mining of currencies such as 

Bitcoin. 

(16) Gaming related sites or forums. These are only allowed on Semi-dedicated, VPS 

or Dedicated plans unless approved by management. 

(17) Hacker focused sites, archives, or programs. 

(18) Fraudulent Sites. 

(19) File Dump or Mirror Scripts. 

(20) Using a hosting account primarily for online file storage or archiving electronic files 

(21) Any other material our Company judge to be threatening and/or inappropriate. 

(22) Pornography of any kind is strictly not allowed. 

Web, Email Hosting Specific terms: 

(1) As a backup/storage device. 

(2) Run any gaming servers. 

(3) Store over 10,000 files. 
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(4) Constantly create and delete large numbers of files on a regular basis, or cause file 

system damage. 

(5) Run any MySQL queries longer than 15 seconds. 

(6) Divide Multi-Domain Hosting Orders into smaller packages to resell. Multi-Domain 

Hosting Orders can only be used by a single Company or Client to host websites that are 

fully owned by them. Certain relevant Documents, other than domain name whois details, 

with respect to company and domain names/website ownership will need to be presented 

when requested. Having the same whois details for all domain names in your Multi-

Domain Hosting Order will not be enough to substantiate ownership. 

(7) Store a large number of media files (audio, video, etc.), wherein the limit is at 

Company's sole discretion. 

(8) Send over 100 messages per hour per user and/or 300 messages per hour for a 

domain name. Receive a high volume of emails, by a user or domain name, in any given 

period of time. 

(9) Purchase/use a Dedicated IP Address without installing an SSL Certificate. 

(10) Violate the above Terms of Usage for a Hosting Order which comprises of the Do-

It-Yourself website builder powered by Jigsy.com. 

(11) Use more than 50% of the website's disk space used by your Hosting order for 

storing emails. 

(12) Use a WHMCS license issued by the Company with any product/service other than 

the one for which it was issued. 

(13) Store more than two website backup files. 

(14) Use more than 5GB per database. 

We reserve the right to suspend any site that violates our TOS without notice. Account 

termination for TOS violation negates any refund for unused time. 

Migration 

We will make every effort to help you move your site to us for free. However, transfers 

are provided as a courtesy service, and we cannot make guarantees regarding the 

availability, possibility, or time required to complete an account transfer. Each hosting 

company is configured differently, and some hosting platforms save data in an 

incompatible or proprietary format, which may make it extremely difficult if not impossible 

to migrate some or all account data. We will try our best, but in some cases we may be 

unable to assist you in a transfer of data from an old host. If the account needs to be 

migrated manually, additional fees may apply if it requires more than the basic expertise. 

No warranties or guarantees are made in terms of account migrations. 

We reserve the right to limit the number of transfers per account. If any of your scripts 

require changes to the code due to the new location or name of the databases, it is your 

responsibility to make these changes. If you cancel your account either under our 30 day 
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money back guarantee policy or at any time after the migration has been requested and 

started on, a 500.00 PHP admin work fee will be applied to your account. 

Surpass Web Hosting 30 Days Money-Back-Guarantee Terms 

Our first time customers can enjoy a 30 days money-back guarantee provided that: 

- It is only applicable on Web Hosting Service; 

- Domain registration, SSL certificate, or web design are not covered by money-back-guarantee; 

- Only the base price of the hosting package shall be returned upon requesting for refund. 

Domain Name Registration/Applicant Information Policy 

Qualifications for Registration. 

A Domain Name Applicant ("Applicant") must be either be (a) an identifiable human 

individual (over the age of 18 years); or (b) a legally recognized statutory entity (such as 

a corporation, limited liability company, partnership, or PLC). 

Applicant Information 

Applications for Domain Name Service must be accompanied by the following information 

("Applicant Information") 

1. Legally recognized first and last name (surname) of the contact person for 

the Applicant (this contact person maybe the Applicant itself). If the 

Applicant is an organization, association, corporation, or other legally 

recognized entity, the contact person must be a person authorized to legally 

bind the entity. 

2. Valid postal address of the Applicant. 

3. Functioning e-mail address of the Applicant. 

4. Working telephone number for the Applicant, including country code, area 

code, and proper extension, if applicable. 

Providing true, current, complete, and accurate contact information is an absolute 

condition of registration for Domain Name Service with dotPH. If the Applicant Information 

provided to dotPH, or subsequent modification to that information, contains false, 

inaccurate or misleading information, or conceals or omits pertinent information, dotPH 

may terminate, suspend or place on hold the Domain Name registration of any Applicant 

without notification and without refund to the Applicant. 

The Applicant is responsible for keeping the Applicant Information up to date and 

responding in a timely fashion to communications from dotPH. 

Conditions for Registration 

Before a prospective Applicant can secure the registration of a particular Domain Name, 

five (5) conditions must be met: 

5. Applicant must provide current, complete and accurate Applicant 

Information to the Company. 

6. Applicant must acknowledge to have read and understood, and accept and 

agree to be bound by the Company Domain Name Services Agreement. 
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7. For local top level domains (.ph variations), applicant must acknowledge to 

have read and understood, and accept and agree to be bound by dotPH 

Policies, including the Dispute Policy. 

8. Applicant must submit and the Company must receive the appropriate 

payment for the Domain Name Service. 

9. dotPH must accept Applicant's offer to register a Domain Name. 

The Applicant is bound to adhere to the Company Policies and for .ph variations, also to 

adhere dotPH Policies upon dispatch of a confirmation to Applicant that the Domain 

Name registration has been accepted and completed. 

 

Server Uptime Guarantee 

We strive to provide an excellent hosting service to all clients with good financial standing 

towards RedPeak Information Technology Solutions. We offer 99.99 percent uptime 

guarantee to all web hosting clients who have no ongoing debt to the Company. 

Scheduled maintenance on the server, server restarts, software upgrades requiring 

server reboot are not considered as downtime. 

It has to be noted that the website not working does not always suggest a server problem. 

Only when the server encounters 100% packet loss delivery to its backbone providers, 

shall this be a case of server downtime. Once an online ticket has been opened by a web 

hosting client as to the issue of server downtime, 15 minutes later, will be considered as 

the start of the downtime (upon verifying the cause and with the sole discretion of the 

Company). If the portal cannot be accessed, the Client needs to send an email to 

support@surpass.com.ph. In no case, should the refund due to server downtime 

exceeding the guaranteed limit, be more than 100% of the monthly fee of the acquired 

hosting package for the covering month. This amount will be credited to the Client 

account.  

For uptimes falling between 95% to 99%, we refund 25% of the monthly fee for the 

acquired package; 

For uptimes falling between 90% to 94.9%, we refund 50% of the monthly fee for the 

acquired package; 

For uptimes falling lower than 89.9%, we refund 100% of the monthly fee for the acquired 

package; 

 

Termination of the Contract 

Failure to pay due recurring amounts on-time (i.e. web hosting service, web maintenance 

service, domain renewal), will allow the Company to suspend, block, or stop continuation 

mailto:admin@surpass.com.ph
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of services that have been provided by the Company, either completely or partially, 

depending on its discretion. 

In any event that either party may at any time terminate this contract, a written notice 

must be given 7 days in advance. The deposit is non-refundable if the termination is 

called by the Client due to change of mind or any other non-substantial reasons later than 

his/her approval of the design concept or layout. All due amounts have to be paid by the 

Client before completely withdrawing from the contract. 

Project put on hold or suspended by the Client over a period of 3 months will be 

considered canceled, “Termination of the Contract Due to Violation of the GTAC”, and 

will be charged accordingly.   

Additionally, in cases whereas the Client has caused a substantial delay in delivering the 

necessary information and files for a web design/development project, in such a way that 

there is a possibility of exceeding the project delivery deadline, a reminder email shall be 

sent to the Client. Any prolonged web design/development project (those unfinished 

projects passed the delivery deadline) caused by the Client’s late submission of 

necessary files, late or no response to the queries of the Company, or late feedback will 

be neglected for a period of two weeks passed the deadline (i.e. the grace period). After 

the end of grace period and if the project is still unfinished, there will be a penalty of 

100PHP per each day until the project is finished. If the accumulated penalty is already 

equal to the amount of down payment, the whole amount is forfeited and the project is 

deemed cancelled even if it did not reach to the 3 month time span mentioned in the 

previous paragraph. 

 

Legal Notices 

- If any part of this Contract is voided by any court, the rest of the Contract remains 

in full force and effect. 

- This document - REDPEAK INFORMATION TECHNOLOGY SOLUTONS 

GENERAL TERMS AND CONDITIONS (GTAC) – is a supplementary document 

to be utilized in connection to the main contract to be signed by both the Client 

and the Company.  

 

- If there may arise any conflict between the content of this document and the 

content of the main contract, those of the main contract shall prevail over this 

document. 

 

 

- This document should not be applied on other services/products of REDPEAK 

INFORMATION TECHNOLOGY SOLUTONS except for web design, web 

development, Web Application Development, Web Hosting, Domain Registration, 

and Web Maintenance related services. 
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- The Company shall not be in default of any obligation under the Agreement if the 

failure to perform the obligation is due to any event beyond our control, including, 

without limitation, significant failure of a portion of the power grid, significant failure 

of the Internet, natural disaster, war, riot, insurrection, epidemic, strikes or other 

organized labor action, terrorist activity, or other events of a magnitude or type for 

which precautions are not generally taken in the industry. 

 

- No individual or company is permitted to use, copy, distribute, or sell any or all 

parts of this document. All intellectual rights of this document belong to REDPEAK 

INFORMATION TECHNOLOGY SOLUTONS. 

 

- The Content of this document and the information disclosed in the website of the 

Company is subject to change in the future without prior notice. The effectiveness 

of this document is for the duration one year upon start of the project and while no 

additional modification to the main contract is required. Upon renewal of any 

acquired service, and if there had been revisions in this documents, the latest 

version available in the website of the Company shall become the effective 

version. 
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